
 

 

 

 

 

 

English Option (1) Spanish Option (2) Transfers to CSR 

Claims Information 
Press 1 

Eligibility or 
Deductible 
Information 

Press 2 

Web-sites on New 
legislation and Provider Issues 

Press 3 
Repeat 
Press 7 

Railroad Medicare PTAN and NPI Requested 

Augusta RRB Part B Provider IVR 
1.877.288.7600 

Last Update 5/13/2008 

Enter PTAN 

Enter Medicare 
Number 

Returns List of 
Web-Site on New 
Legislation and 
other Provider 

Issues 

Enter Date 
of Service 

Assigned 
Claims 

Non 
Assigned 
Claims 

Claim 
Pending 

Problem 
Claim 

Enter PTAN 

Enter Medicare 
Number 

Enter First 6 
letters of patients 

last name 

Enter Patient’s 
first name 

Enter DOB in 
MMDDYYYY 

format 

Eligibility 
and 

Deductible 
Information 

General Info on 
Medicare Part B 

Press 4 

Information on General 
Eligibility Requirements 

Press 1 

Returns information on 
General Eligibility 

Requirements 

Information on ABN or If 
Elective Surgery Letter 

is Needed 
Press 2 

Returns information on 
ABN or if the Elective 

Surgery Letter is 
Needed 

Hearings and 
Appeals 
Press 5 

Returns 
Information on the 

Hearings and 
Appeals Process 

Last Three 
Checks 
Press 6 

Returns Last 
Three Checks 

Enter NPI Enter NPI 


